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General Terms and Conditions
Be welcomel

We are pieotsed to Weicome you in our i’lOildO.y home VIHO. ies BIUYéIeS. TO mdke your SJEO.Y as pieotsotni

as possi]oie, we would like to give you some guidelines.

L DESIGN

1. Please do not move the furniture (not even outside), this may cause ddmdge and wear;

2. We ask you to treat the house and its contents with care and not to cause any ddmdge;

3. There is wireless internet in the house, the use of the internet during the rental period is eniireiy the
responsi]oiiiiy of the tenant. iiiegdi downiootding is prohi]oiied;

4. Tt is forbidden to use deep fryer, gourmet or fondue;

5. Grease residues are never deposiied in the sink or toilets;

6. The garage is provided for sioring and chdrging ]oicycies;

2. THINK GREEN
1. Standard consumption of eieciriciiy, water and gas are included in the rent. Please use this spdringiy:
2. ventilate for a maximum of half an hour and close the thermostatic valve on the radiator or switch
off the air condiiioning;
3. turn off the iighis when you leave the room;
4. fill the dishwotsher, sthing motchine, dryer compieieiy;
5. do not leave the outside doors and windows open when you heat or use the air condiiioning;
6. please close windows and doors upon departure;
7. In our city, the waste is sorted. More info further in the folder:
- Paper and cardboard
- Glass
- Plastic, Metal and Drink cartons (PMD)
- Vegeid]oies, Fruit and Garden (GFT)
- Household waste
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3. RULES OF LIFE
LIt is s’cric’cly forbidden to smoke in the holidoy home. When you smoke in the gorden, pleose throw
the butts in the metal bin provided for this purpose in the garage;
9. Animals are not allowed both inside and in the gorden, with the exception of companion animals
for people with a motor, ouditory or visual impairment. This must be reported to the operator in
advance;
3. Respect the plontings in the gorden and do not start any fires. SeHing up tents, windbreaks is not
allowed;
4. A maximum of 12 people may stay in the holiday home. A maximum of 25 people are allowed
in the garden. If not complied, access to the holidoy home can be refused or you can be asked to leave
the property;
5. The property may never be sublet;
6. The guest/tenant remains the main person responsi]ole for the holidoy home during the stay and must
inform his fellow residents of the rules;
7. The owner can enter his property at any time to inspect the indoor installations, heoﬁfing, gorden
maintenance, etc. .
8. We are not responsi]ole for any accidents, theft or loss of equipment and/or personotl ]oelongings;
9. Please do not pork with neigh]oors or on the road;
10. Villa les Bruyéres is located in a pork areaq, in a pleotsotnt and quiet neighbourhood. Silence is
therefore opprecioﬁred. Noise nuisance is out of the ques’cion! Amplifiecl music is prohibi’cecl.
11. The roof covering of the gorden room (Cornelia terrace) is not designed to be walked onl
12. On departure:
1. Please leave the house ’cicly and do not leave any waste in the house, but sort it;
2. Please put every’ching back in the same place (also in the cupboards);
3. Remove the dishes from the dishwasher and place every’ching back;
4. Ovens, refrigera’cors, wood stove, BBQ, fire bowl and freezer are left clean by the guest;
5. The bed linen may be removed (excep’c mattress pro’cec’cors) and left in the washing area;
6. Leave the l{ey in the l{ey safe and close it.
13. It is not permitted to charge an electric car/van via household sockets. If this is not followed € 250
will be chorged and may or may not be deducted from the deposit.
14. A quantity of wood is provided (free of chorge) for the guests. If this is not sufficient for the guest,
he/she must provide additional wood himself/herself (e.g. ]oy purchosing it from a speciolist shop). It is
NOT permiﬁed to steal wood from the domain of Villa les Bruyeres.
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4. FIRE SAFETY AND EMERGENCY PROCEDURES
1. Stairs, corridors and doors must be kepi clear to allow guick and easy evacuation of the ]ouiiciing.
Doors ieotciing to an emergency exit may not be closed or blocked;
2. There is a first aid kit in the kitchen (cup]oootrci left);
3. Own electrical otppiiotnces must be iechnicotiiy sound and may not overload the electrical installation;
4. A list of emergency numbers as well as guidelines in case of fire are preseni in the horne;
5. Keeping fireworks in the house and igniting fireworks around the house is siriciiy prohibi’ced;
6. Using the wood stove (oniy ciuring winter, a small amount of wood is provicieci):
. Remove the ashes in the stove before iighiing them using the iron hook. Make sure the drawer
fits correciiy so that the ashes fall into it;
2. Empty the (cooled) ash drawer reguiotriy (do not wait until it is filled to the brim with ash)
in the metal container provicieci for this purpose outside;
3. Please oniy use the materials provicieci in the stove. Potper, cardboard, piotsiic, waste, kinciiing
wood ... are forbidden.
7. Using the BBQ:
L piotce it on the grotvei, not under the tent;
9. clean it up after use your clean for the next guests;
3. remove the cooled ashes in the metal bucket provicieci in the garage;
4. only use charcoal.
8. Lighiing candles in the house and the gotrcien can oniy be done in the holders provicieci.
9. The use of fonciue, griii, ieppotnyotki, gourrnei, cieep frire,m is FORBIDDEN.

5. DAMAGE

L Upon arrival, the guest reports possi]oie defects to the landlord;

2. Repori any ciotrnotge/ciefeci before ciepotriure;

3. The guest is liable for ciotrnotge/ihefi of property made ]oy him/her. The tenant is ]'oiniiy and severotiiy
liable for all loss and/or ciotrnotge to the hoiicioty home, the gotrcien and its furnishings (inside and
outside), if this is the result of acts or omissions on the part of himself or of third parties who, with
his/her consent, the house;

4. Costs for ciotrnotge/ihefi of property will be deducted from the cieposii. If the costs exceed the cieposii
amount, the guest will bear the additional costs. If there is a defect ciuring the rental perioci, the guest
irnrneciiotieiy informs the operator.

5. We renovated Villa les Bruyeres with a lot of love and attention to quiheniiciiy. We appreciate it if

our guests treat the villa with the same love and respect.
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6. PAYMENT

L A warranty of € 800 needs to be potyed. If Villa les Bruyeres is left Jridy, without dotmotge and in
compliqnce with the generql terms and conditions, you will receive the deposit back in full within a
week via bank transfer (for a transfer to a non-European bank account, the bank chqrges will be
deducted from the deposit).

9. In case of cancellation up to 7 dotys before arrival, the operator will retain 50% of the total sum. In
case of cancellation within the week before arrival, this is 100% of the total sum. If the stay cannot take
plotce due to a travel ban/lockdown due to COVID, it can be moved free of chotrge to another free
period (within 1 yeotr), after consultation.

3. The owner has the right to cancel the reservation if the guest does not pay (deposit and/or rental
amount) within the predetermined period. The guest will be notified ]oy email.

The owner is authorized to terminate the reservation and/or stay if the guest is clearly intolerant or
does not comply with the rules of living and good neighborliness or does not comply with the
general terms and conditions, with the risk of wi’chholding the paid rent and warranty.

We wish you a pleotsotnt stay and thank you for your ]oookingl

LOV@

Anne




