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General Terms and Conditions
Be welcomel!

We are pleotsed to Welcome you in our hOlldO.Y home VIHO. 1@5 Bruyéres. TO motke your SJEO.Y as pleasant

as possible, we would like to give you some guiclelines.

L DESIGN

1. Please do not move the furniture (not even outside), this may cause clotmage and wear;

2. We ask you to treat the house and its contents with care and not to cause any dctmotge;

3. There is wireless internet in the house, the use of the internet during the rental period is en’[irely the
responsi]oili’[y of the tenant. megctl downloading is prohibi{ed;

4.1t is forbidden to use deep fryer, gourmet or fondue;

5. Grease residues are never depositecl in the sink or toilets;

6. The garage is proviclecl for storing and chqrging bicycles;

2. THINK GREEN
1. Standard consumption of electrici{y, water and gas are included in the rent. Please use this spotringly:
2. ventilate for a maximum of half an hour and close the thermostatic valve on the radiator or switch
off the air conditioning;
3. turn off the lights when you leave the room;
4. fill the olishwctsher, wotshing motchine, dryer completely;
5. do not leave the outside doors and windows open when you heat or use the air conoliﬁoning;
6. please close windows and doors upon departure;
7. In our city, the waste is sorted. More info further in the folder:
- Paper and cardboard
- Glass
- Plastic, Metal and Drink cartons (PMD)
- Vege{otbles, Fruit and Garden (GFT)
- Household waste
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3. RULES OF LIFE
L It is s’tric’cly forbidden to smoke in the holidoy home. When you smoke in the gotrolen, pleose throw
the butts in the metal bin provided for this purpose in the garage;
9. Animals are not allowed both inside and in the gorolen, with the exception of companion animals
for people with a motor, ouolitory or visual impairment. This must be reported to the operator in
advance;
3. Respect the plontings in the gotrolen and do not start any fires. Seﬁing up tents, windbreaks is not
allowed;
4. A maximum of 12 people may stay in the holiday home. A maximum of 25 people are allowed
in the gqrden. If not complied, access to the holioloy home can be refused or you can be asked to leave
the property;
5. The property may never be sublet;
6. The guest/tenant remains the main person responsible for the hohdoy home during the stay and must
inform his fellow residents of the rules;
7. The owner can enter his property at any time to inspect the indoor installations, heoﬁting, gorolen
maintenance, etc. .
8. We are not responsi]ole for any accidents, theft or loss of equipment and/or personol ]oelongings;
9. Please do not pork with neigh]oo:rs or on the road;
10. Villa les Bruyéres is located in a pork areaq, in a pleosont and quiet neighbourhood. Silence is
therefore oppreciotted. Noise nuisance is out of the ques’cion! Musie, loud voices and rumor are
prohi}:i’ced.
1. The roof covering of the gorden room (Cornelia terrace) is not designeol to be walked onl
12. On departure:
1. Please leave the house ’cicly and do not leave any waste in the house, but sort it;
2. Please put every’ching back in the same place (also in the cupboards);
3. Remove the dishes from the dishwasher and place every’ching back;
4. Ovens, refrigera’cors, wood stove, BBQ, fire bowl and freezer are left clean by the guest;
5. The bed linen may be removed (excep’c mattress pro’tec‘l‘ors) and left in the washing area;
6. Leave the key in the l:ey safe and close it.
13. It is not permitted to charge an electric car/van via household sockets. If this is not followed € 250
will be chorgeol and may or may not be deducted from the oleposif
14. A quantity of wood is provioleol (free of chotrge) for the guests. If this is not sufficient for the guest,
he/she must provide additional wood himself/herself (e.g by purchotsing it from a speciolist shop). It is
NOT permiHeol to steal wood from the domain of Villa les Bruyeres.
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15. Unforiunoieiy, guests forgei items at the villa. From now on, these items will no ionger be sent by
the owner. Forgoiien items can however be picked up.

16. There are 2 bicycies available. Domoge and repairs will be deducted from the warranty.

4. FIRE SAFETY AND EMERGENCY PROCEDURES

1. Stairs, corridors and doors must be kepi clear to allow quick and easy evacuation of the buiiding.
Doors ieoding to an emergency exit may not be closed or blocked;
2. There is a first aid kit in the kitchen (cupboord left);
3. Own electrical opplionces must be iechnicoﬂy sound and may not overload the electrical installation;
4. A list of emergency numbers as well as guideiines in case of fire are preseni in the horne;
5. Keeping fireworks in the house and igniting fireworks around the house is siriciiy prohibi’ted;
6. Using the wood stove (oniy during winter, a small amount of wood is provided):
1. Remove the ashes in the stove before iighiing them using the iron hook. Make sure the drawer
fits correcﬂy so that the ashes fall into it;
2. Empty the (cooled) ash drawer reguioriy (do not wait until it is filled to the brim with ash)
in the metal container provided for this purpose outside;
3. Please oniy use the materials provided in the stove. Poper, cardboard, piosiic, waste, kindiing
wood ... are forbidden.
7. Using the BBQ:
L pioce it on the grovei, not under the tent;
9. clean it up after use your clean for the next guests;
3. remove the cooled ashes in the metal bucket provided in the garage;
4. only use charcoal.
8. Lighiing candles in the house and the gorden can oniy be done in the holders provided.
9. The use of fondue, griH, iepponyoki, gourrnei, deep frire,m is FORBIDDEN.

5. DAMAGE

L Upon arrival, the guest reports possi]oie defects to the landlord;

2. Repori any domoge/defeci before deporiure;

3. The guest is liable for dornoge/ihefi of property made ]oy him/her. The tenant is joiniiy and severoﬂy
liable for all loss and/or dornoge to the hoiidoy home, the gorden and its furnishings (inside and

outside), if this is the result of acts or omissions on the part of himself or of third parties who, with

his/her consent, the house;
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4. Costs for dqmqge/’[hef’[ of property will be deducted from the deposit. If the costs exceed the oleposit
amount, the guest will bear the additional costs. If there is a defect during the rental period, the guest
immediqtely informs the operator.

5. We renovated Villa les Bruyeres with a lot of love and attention to quﬂqentici’[y. We appreciate it if
our guests treat the villa with the same love and respect.

6. Dctmotge and repairs to the 2 bicycles will be deducted from the warranty.

6. PAYMENT

L A warranty of € 800 needs to be pctyed. If Villa les Bruyeres is left inoly, without dqmotge and in
compliqnce with the generotl terms and conditions, you will receive the cleposit back in full within o
week via bank transfer (for a transfer to a non-European bank account, the bank chqrges will be
deducted from the deposit).

9. In case of cancellation up to 7 olotys before arrival, the owner will retain 50% of the potiol amount. In
case of cancellation within the week before arrival, this is 100% of the paiol amount.

3. The owner has the right to cancel the reservation if the guest does not pay (deposi’[ and/or rental
amount) within the prede’[ermined period. The guest will be notified ]oy email.

The owner is authorized to terminate the reservation and/or stay if the guest is clearly intolerant or
does not comply with the rules of living and good neighborliness or does not comply with the
general terms and conditions, with the risk of wi’chholding the pai& rent and warranty.

We wish you a pleqsqnt stay and thank you for your ]oookingl

LOV@

Anne




